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Restoring American as the greatest airline in the world

Gary Horner, overhaul support 
mechanic (OSM), and Randy Attebury, 
crew chief, Tech Ops – Tulsa
Nominated by Sarah Kassebaum, production 
supervisor, Tech Ops – Tulsa

Gary and Randy are the type of mechanics who truly 

care about the airline beyond the small area in which 

they work. When American began receiving new 

Airbus aircraft with a requirement to pull and scrap Main Cabin oxygen bottles because they 

weren’t in the parts database, Gary and Randy knew there had to be a way to utilize them. Gary 

and Randy worked with engineering to find ways to reuse bottles that would have otherwise 

been discarded. During the first five months of the program, the shop saved more than 

$500,000, with savings growing every week.

“Gary and Randy’s innovation has helped create a large reduction in cost of materials, which 

ultimately provides return for our investors,” said Sarah Kassebaum. “They are committed to 

being industry leaders in the repair and overhaul of bottles for all fleets of aircraft.”
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Each quarter, we have the honor of recognizing up to 100 team members as Quarterly Chairman’s Award honorees 
for their longstanding commitment to our customers, the operation and their colleagues. This quarter, 72 team 
members were honored for having consistently gone beyond the call of duty. Read a few highlights below and see 
Jetnet for more on our third quarter Chairman’s winners.

Cheer On the Latest Chairman’s Champs

Wendy Oldiges, flight 
attendant, CLT 
Nominated by Michele Iorio, 
manager, Flight Service, CLT

Wendy is known for providing, as 

one customer put it, “absolutely 

flawless service.” Wendy answers 

the call to serve our customers 

with a great attitude, kind smile 

and listening ear. Over the years, 

Wendy has received dozens of 

complimentary letters from 

customers and peers alike. 

“Whenever I think of someone 

who has what it truly takes to be a 

successful flight attendant, I think 

of Wendy,” said Michele. “In the 

short seven years that I have had 

the privilege to be her manager, 

I am continually impressed 

with her positive demeanor, 

dedication to the company and 

genuine friendliness and concern 

toward others.”

Damon Perez, crew chief,  
Fleet Service, DFW
Nominated by Iminder Ghotra, Customer Service 
manager, Baggage Operations, DFW

On-time baggage delivery is a priority for all of our 

team members, but Damon has taken it to the next 

level. Earlier this year, he worked to establish a new 

system by creating training booklets and forms for Fleet Service team members, and he set the 

record for the highest number of baggage rescues. Damon helps anywhere he can, regularly 

educating his coworkers, assisting on the ramp if there is a shortage of crew chiefs during 

irregular operations and leading any team that needs assistance.

“Damon lives by American’s vision,” said Iminder. “He has a great spirit that not only makes the 

day fun while working, but he creates a competition between his crew members that motivates 

them to be more engaged and elevate their performance and commitment.”

http://newjetnet.aa.com/docs/DOC-25992?cint=jetnet_news_headlines?c=arrivals_newsletter_20171207
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Around American

It’s been a great year for our airline, but before 2017 comes to a complete 

close, we have even more accolades to tout. American has been selected 

as the 2017 Airline of the Year by Global Traveler — a top magazine for 

luxury business and leisure travelers — and its Advisory Board. 

“We are so honored to receive this recognition, as it is a direct reflection 
of the hard work of our team members,” said Alison Taylor, senior vice 
president, Global Sales and Distribution. American also won six other 
awards from Global Traveler. For the complete list, and to watch a video 
message from Alison, visit Jetnet.

Speaking of Alison, Business Travel News (BTN), 

a leading travel industry publication, has named 

her one of their Top 25 most influential people 

in business travel for 2017. This award recognizes 

Alison’s leadership in the business travel industry 

and her recent impact at American, where she 

is expanding the tools available to Sales team 

members, staffing and global outreach with the goal of making American the 

easiest company to do business with. Learn more about the award along with 

feedback from team members about Alison’s honor on Jetnet.

Alison Taylor Named Top 25 
by Business Travel News

Doug Parker receives 
2017 Tony Jannus Award

On behalf of the American team, CEO Doug Parker 

accepted the 2017 Tony Jannus Award on Dec. 1. Given 

annually by the Tony Jannus Distinguished Aviation Society, 

the award recognizes outstanding contributors to the 

growth and improvement of the commercial airline industry.

“I couldn’t be more honored and privileged to be a part 

of this industry and to work with each of you,” said Doug. 

“This is really a team award. I represent the 120,000 

team members of American and the noble work you do 

every day to connect people with the world. I work hard 

to represent you in a way that makes you proud of me, 

because I’m proud of you.” Read more on Jetnet.

South America’s Best

We’re on a roll in South America. Bolivian 

Business, the leading business publication 

in the country, conducted its 12th annual 

survey of business leaders for their “Brand 

Ranking” awards. The top 40 brands were 

selected in a number of categories, and 

American was voted as the most powerful 

airline brand in the country. In addition, 

O Globo, the top newspaper in Rio de 

Janeiro, recently conducted its “Marcas 

Cariocas” survey, allowing more than 

4,000 people to give feedback on their 

favorite brands in 40 industry categories. 

Participants were asked to rank companies 

based on their customer service and 

respect of the environment. American was 

ranked third in the airline category, higher 

than all other international carriers.

A Year of 
Excellence

http://newjetnet.aa.com/docs/DOC-25760?cint=jetnet_news_headlines?c=arrivals_newsletter_20171207
http://newjetnet.aa.com/docs/DOC-25780?cint=jetnet_news_headlines?c=arrivals_newsletter_20171207
http://newjetnet.aa.com/docs/DOC-25832?cint=jetnet_news_headlines?c=arrivals_newsletter_20171207
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American, the Dallas 

Mavericks and Nick 

& Sam’s steakhouse 

hosted the 13th 

annual Seats for 

Soldiers event, a one-

of-a-kind experience 

for our nation’s 

military heroes, on 

Dec. 4. More than 

100 wounded, ill or injured service members from Brooke Army 

Medical Center in San Antonio joined reserve troops from DFW to 

enjoy courtside seats at the Dallas Mavericks vs. Denver Nuggets 

game at American Airlines Center.

The event kicked off at San Antonio (SAT), where our team 

member volunteers decorated the gate area in red, white and 

blue and thanked the military men and women as they boarded a 

charter to DFW, which we provided through Fuel Smart. This team 

member-led fuel conservation program helps provide flights for 

injured veterans, service members and their families using funds 

generated through our team’s everyday actions to save fuel. 

“I volunteered to help for the first time last year, and I enjoyed 

every minute of it,” said DFW-based flight attendant Carolyn 

Rodriguez. “From decorating the aircraft with Christmas music 

playing in the background to anxiously waiting for the soldiers to 

board, there was a lot of excitement. I want to be part of Seats for 

Soldiers every year.”

  

In DFW, the soldiers were treated to a four-course dinner at Nick 

& Sam’s before the game. Mavericks season ticket holders donated 

courtside seats for the event, and the soldiers were able to watch 

the game with two very special guests — former President George 

W. Bush and First Lady Laura Bush. Following the game, the group 

posed for photos and chatted with the Mavs Dancers and Mavs 

ManiAACs as well as players and coaches from both teams. Visit 

Jetnet to read more about the event.

Dashing Into the Sunset

For more than three decades, 

the Dash 8-100 has buzzed 

through the skies for Piedmont, 

one of American’s wholly owned regional carriers. On 

Nov. 29, it took its final scheduled flight from PHL to 

Salisbury, Maryland (SBY), operating as American Eagle 

Flight 4810.

The PHL-SBY flight ends a 32-year run for the aircraft. 

For 24 of his 29 years with Piedmont, SBY-based 

Captain Malcom Ferrand has flown the Dash 8. “This 

is a true pilot’s airplane,” Malcom said. “It has been an 

excellent aircraft, and I am so proud to have worked 

with this crew.”

Henson Aviation, which became Piedmont in the early 

1990s, was the third operator of the Dash 8-100 when 

it went into revenue service in 1985.

Piedmont plans to replace its entire Dash 8 fleet with 

50-seat Embraer ERJ-145s by July. It will keep the 

larger Dash 8-300 series in service until then. A few of 

the Dash 8-100s will also be kept available as spares. 

Piedmont currently operates 26 ERJ-145s and plans to 

have an additional 10 by the end of the year.

“I have had so much fun working with our crew 
and customers on the Dash 8,” said SBY-based flight 
attendant Joanne Horan, who has been with Piedmont 
for 26 years. “We are happy to pass the torch.”

Shooting Hoops for Troops

Help Name Our Campus Spaces
We’re creating a new campus in Fort Worth that we can all be proud of, and we need your 
help coming up with creative names for the many spaces where our team members will 
come together. Be a part of this legacy and help build the future of American. Click here to 
make your suggestions. You can also bookmark this page for updates on the new campus 
as the vision for One Campus, One Team becomes a reality. 

http://newjetnet.aa.com/docs/DOC-25808?cint=jetnet_news_headlines?c=arrivals_newsletter_20171207
http://c03.keysurvey.com/f/113159/97f4/?c=arrivals_newsletter_20171207
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Team members at DFW recently 

helped make the thought of 

flying on an airplane seem less 

frightening for a group of children 

with intellectual/developmental 

disabilities. Last month, more 

than 100 children and their 

families took part in Wings for 

All, a special airport practice run 

that helps kids with autism and 

other intellectual/developmental 

disabilities get more comfortable 

with flying.

Once at the airport, participants 

were greeted by team member 

volunteers who directed them to an American ticket counter to check in and print a boarding 

pass before they headed through a TSA security checkpoint. Afterward, the group waited in the 

boarding area, met and took pictures with the flight crew and then practiced boarding an aircraft, 

which taxied for 30 minutes. At the end of the flight rehearsal, the children received wings and 

goody bags filled with airplane coloring books, airplane stress balls and sunglasses. 

“For many of these children, it’s their first experience with aviation,” said DFW-based Captain Alex 

Durr, who invited children to visit the cockpit during the event. “I hope that this experience shows 

these kids that traveling on an airplane is not a hindrance or something they have to be afraid of.”

DFW is one of several airports to participate in Wings for All events, a program spearheaded by 

The Arc, which advocates for and serves people with intellectual and development disabilities. The 

recent DFW event was held in partnership with American’s It’s Cool to Fly American, a volunteer-

driven program that hosts similar mock events for children with autism and their families.

“The look on the kids’ faces was just sheer happiness,” said Marcia Espinal, director of Community 

Engagement and Advancement for The Arc of Texas. “For a lot of them, Wings for All gives 

families hope that they will be able to fly in the future. It helps them take the fear out of the 

process and makes them feel more confident that they can get through this.”

Getting Familiar with Flight

Special Delivery: National Treasures
Audiences in the United States are now able to get a firsthand look at national 

treasures from the Summer Palace Museum in Beijing thanks, in part, to American. 

This fall, we transported more than six tons of priceless artifacts as cargo from China 

to the Bowers Museum in Santa Ana, California, for the exhibition “Empress Dowager 

Cixi: Selections from the Summer Palace,” which runs through March 11. Check out 

this video to learn how our team members worked to transport the delicate objects 

that tell the story of a multifaceted politician, matriarch and connoisseur of the arts 

who stands at the center of modern Chinese history.

Do Crew volunteers 

at DCA recently 

teamed up with 

Madison House Autism 

Foundation (MHAF), the 

Metropolitan Washington 

Airports Authority 

(MWAA), the TSA and 

The Arc Montgomery 

County to simulate the 

air travel experience 

for individuals with 

autism. More than 140 

guests and care givers 

participated. 

MHAF has partnered 

with American to help 

make air travel more 

accessible to those on 

the autism spectrum 

and their caregivers 

by creating a five-step 

training video. We hope 

these tips and resources 

will help make air travel 

less overwhelming for 

those with special needs.

Tips for  
Travelers  
With Autism

http://w.wg1.kontiki.com/widgets/aa/player/1ef30837-de67-401a-babe-5b3d14c476a9?params=MD10cnVlOzE9MTM7MTI9ZmFsc2U=&valetKey=vk_5ps39evmv5jo1es8x1q6anvkxc3xk469
http://www.madisonhouseautism.org
http://www.madisonhouseautism.org
http://www.madisonhouseautism.org/5-air-travel-tips-for-autism/
http://www.madisonhouseautism.org/5-air-travel-tips-for-autism/
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In Their Own Words

Dear Fellow Team Members,

 

Earlier today, Kerry Philipovitch, Patrick O’Keeffe and I met with NAACP President Derrick Johnson; Tamika Mallory, 

co-President of the Women’s March; NAACP General Counsel Brad Berry; NAACP Legal Defense Fund Senior Counsel 

Ajmel Quereshi; President and CEO of the National Coalition on Black Civic Participation and Black Women’s Roundtable 

Melanie Campbell; attorney Royce Russell; and Justice League NYC member Mysonne Linen.

 

Last month, these civil rights leaders told us that they and others aren’t always satisfied with how we serve them. Their 

perspective, while hard to hear, prompted us to engage in an effort to better understand this view. As we said at the time, 

we are proud of the diversity and inclusion initiatives already in place at American, but we know we can do even better. 

So we viewed the feedback as an opportunity. Diversity and inclusion are key principles of what we do at American — we 

fly over borders and walls and divisiveness to connect people with each other. That is important work in a world that is 

becoming increasingly divided. We think corporate America can make a difference and we at American want to be leaders 

in that regard.

 

That attitude is resulting in some exciting work. Our engagement with NAACP and Tamika Mallory has led to conversations 

both with external organizations and our own team members that we may not have otherwise had. Our team has 

embraced the opportunity and we are eager to become global leaders in diversity and inclusion — and we are energized 

by the actions we plan to take as a result.

 

Today, we discussed four specific actions American Airlines is taking to make our airline a more diverse and inclusive 

company. We will:

In a letter to team members last week, CEO Doug Parker provided an update on 
recent meetings with the NAACP and civil rights leaders and the actions American 
will be taking to make our airline a more diverse and inclusive company. Read the 
full letter below.

1. Conduct a diversity and inclusion gap analysis, led by an independent firm that will review our diversity and inclusion 

practices, including hiring, promotion, training, customer and team member experience, and make recommendations 

where gaps exist compared to industry best practices. With that knowledge in hand, we will develop an action plan to 

become world class in all areas.

2. Implement company-wide implicit bias training to examine ways to recognize — and begin to correct — implicit 

bias. This training will start with our leadership team, and include each of our 120,000 team members.

3. Overhaul our customer discrimination claims process and create a new customer resolution team that will specialize 

in managing discrimination complaints to improve response, visibility and coordination across the company.

4. Sharpen our focus on team member concerns by increasing awareness of work environment policies and the 

process to report concerns, and improve our internal oversight and resolution of team member discrimination claims.

I am personally grateful for the thoughtful input we have received thus far, especially from Tamika Mallory, Derrick Johnson, 

American’s internal African American Diversity Network and other American team members who have volunteered to help. 

We will continue to meet as our work progresses.

 

American Airlines can set a new standard in corporate diversity and inclusion, and we are humbled by the opportunity 

before us to do so. We couldn’t be more proud of the 120,000 team members who will embark upon this journey with us, 

and we thank you for all you do to serve our customers safely, professionally and inclusively every day.
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Stay in the Know  
We’ll continue sending you updates to keep you informed. 

In the meantime, please visit:  
Jetnet (newjetnet.aa.com) 

Follow us on Twitter at  
@AmericanAir and on 
Facebook (AmericanAirlines)
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Even local celebrities are showing up to congratulate 
the @AmericanAir team in Pensacola on winning the 
Customer Cup for giving great customer service! Thanks, 
@raina_melville ! #Honored #SadieTheAviationDog

Volunteers w/ @AmericanAir, @the_USO 
& @Panthers are making 200 blankets for 
children who lost a loved one in military. 
#GivingTuesday

Kiley
@KileyNiz

Princess Dianne
@thehotmessprincess

Gina Esposito
@GinaWSOC9

Ryan Patterson
@diecastryan

Just the typical California Dream. 
#californiadreaming #california #californiadreamin 
#lax #klax #losangeles #losangelesphotographer 
#boeing #boeinglover #boeinglovers #787

Congrats Mom on your last day as a 
#flightattendant! @Americanair is losing a 
classy one! Happy Retirement! You deserve it 
more than anyone I know! #AmericanAirlines 
#oneoftheoriginals #47years

Breni Bren
@4ever_smiles_1969

What can I say! This #picture says it all. 
My #coworkers are #thebest #americanairlines 
#jfkairport #csc #agent #customerservice

While waiting for my flight at the LaGuardia 
#admiralsclub we were treated to an amazing 
sunset over the #manhatten skyline. @americanair 
#americanview #dallasphotographer #travel

Dan Huntley
@danhuntley5

Share your photos with corp.comm@aa.com and on Jetnet.Photo by: Jose Gutierrez, Fleet Service team member, DFW

mailto:corp.comm%40aa.com?subject=
http://newjetnet.aa.com/photoAlbums/3302

